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Digital Workshop UA

Ypok 1. CyyacHu# CBIT i uudposi TexHonoril

OCHOBHi BUCHOBKHM

Y uboMy BileoypoLi M1 NOroBOPUMO MPO nepexig Ha Lndgposi TexHonorii. Bu fisHaeTeck:
® CKiNbKM Nt0AEN KOPUCTYETLCA IHTEPHETOM Y CBITI;

* 1110 BOHUN pobnsiTh Yy Mepexi;
* §K BUKOPUCTaTU MOLIMPEHHS LMGPPOBUX TEXHOONIN Ha KOPUCTb CBOIN KOMMaHI.

Ypok 2. Bawi uncdpoBi MOXXNUBOCTI

OCHOBHIi BUCHOBKHM

3aABUTU NPO CBOKO KOMMAHIlO B IHTepHeTI 3apa3 NpocTile, feleBLle i BUrigHiwe, Hix 6yab-Konw.
Xal BaC He BEHTEXNTb LUMPOKNIA CNEKTP MOXXJIMBOCTEN Y Mepexi. Y LboMy BigeoypoLi Bu
Li3HaETeCh:

* PO rOJIOBHI CKN1agoBi NpeacTaB/eHHS KOMMaHIi B IHTepHeTi;
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e AK BOHMW MoB'aA3aHi came 3 BALLUOKD KoMnaHie€to;
* 9K MoyvyaTu.

TeMma: lMNepLli KPOKMU Ha LWWNAXY A0
e(eKTUBHOro pekKsiamyBaHHA B IlHTepHeTI

Ypok 1. Bawi uini B Mepexi

i

OCHOBHIi BUCHOBKHM

MpenctaBieHHA KOMNaHii B IHTepHeTi BiAKpuBaE 6e3ni4 MOX/INBOCTEN, ane 3 TakKok KisbKiCTo
BapiaHTiB HECKNAAHO 3MapHyBaTuW Yac i po3rybutucs. BusHayeHHA KOHKPETHUX Linen LONoMoXXe
NPOKNACTM WNAX y UNPOBOMY CBITi.

Ypok 2. MpocyBaHHA KOMnaHii B IHTepHeTi

S

OCHOBHi BUCHOBKM
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MM KpPOK 3a KPOKOM PO3rsiHEMO BapiaHTW NpeAcTaBAeHHs KoMMaHii B IHTepHeTi. Mu noroBopumMo
npo:

® CMNCKWN MiCLLeBUX KOMMaHil;
e CcouianbHi Mepexi Ta Bifleo;
e Beb-canTh N MOBINbHI mopaTKu.

YpokK 3. MapKeTUHr Balwioro OisHecy B Mmepexi

OCHOBHIi BUCHOBKHM

Bu Ma€eTe iHTepHeT-MarasunH, HacTaB Yac 3aay4YnTU KNiEHTIB. My po3rnsHeMO cnocobu NpuBepPHEHHS
KJIIEHTIB 3@ AOMNOMOro NepeBipeHnx 3acobiB iHTEPHET-MaPKETUHTY:

* MOLLIYKOBUX CUCTEM;
iHWnX Beb-canTis.;
couiasbHUX Mepex;
® €/1eKTPOHHOI NOLITN.

Ypok 4. AHani3 i NpUCTOCyBaHHSA
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OCHOBHi BUCHOBKHM

o6 cTaTn YacTMHOW LUGMPOBOro CBITY 1 3p0bUTKM Lie NpaBuiibHO, BaM NOTPibeH NpoayMaHum i
FHYYKUA NiaH. Y LbOoMy BifeoypoLi MU po3rasHEMO:

* AK BM3HAYMTW peasibHi O4iKyBaHHS;
e K BiACTeXyBaTuW 1 OLiHIOBATK CBOIO e(PeKTUBHICTb;
* AK MPUCTOCOBYBATUCA A0 TEXHIYHMX i rany3eBux 3MiH.

Tema: Po3peksamMynuTe KoMnaHiio B IHTepHeTi

Ypok 1.Micue Bawoi kKoMnaHii B IHTepHeTi

OCHOBHIi BUCHOBKHU

€ KinbKa MiClb, e Balli KJIEHTN MOXYTb 3HaNTW BaC y Mepexi. Y LibOMy BiAeoypoLi M1 NOroBOPMMO
npo Te, K Ba)KJIMBO B Cy4aCHOMY CBIiTi MaTu BflaCHe Micue B IHTEpHEeTI, @ TakoXX Npo KifibKa
HaWNOLUMPEHILLINX MiCUb, @ CaMe:

Beb-canTu;

® CMNCKKN MICLLEBMX KOMMAHIN | cCanTu 3 Bigrykamu;
couianbHi Mepexi;

MODiNbHI JoOATKN

Ypok 2. K npauto€e Beb-caurt
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OCHOBHi BUCHOBKM

AKLLO BaLlin KoMnaHii noTpibeH Beb-canT, Hacamnepen NoTpibHO 3po3yMiT 0cHOBU. OCb KOPOTKO
npo Te, L0 BaM NOTPIOHO 3HaTK:

* HaBiLWo NoTpibeH Beb-cepBep;

* AK NPaLIOE JOMEHHE iM'S;
* K Ball Be6-CanT BUKOPUCTOBYE Lii KOMMOHEHTW.

Ypok 3. OCHOBHi cKnapoBi Beb-cauty

OCHOBHi BUCHOBKHM

Beb-callT CKNafaEThea 3 baraTbox eNeMeHTIB. IX NpaBuibHE NOEAHAHHA - 3aropyKa ycrixy. Y LboMy
Bi4eoypoLi My MOroBopMMO Mpo:

* Ha3By CanTy;
® CTPYKTYpY CanTy;
® TEKCT, (hOTO Ta iHWI IHTEPaKTUBHI eNleMeHTH.
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Ypok 4. Beb-cautun Ta Bawli KOMepuWinHi wini

OCHOBHi BUCHOBKM
CtBoptotoyn Beb-canT, nogymanTe, K NOEAHATI CBOI KOMEPUiNHI LiNi 3 noba)kaHHAMMK KNIiEHTIB. Y
LbOMYy Bigeoypoui mn 0broBopmmo:

* BUKOPUCTaHHSA Be6-CanTy AN OOCATHEHHA CBOIX KOMEPUINHMX Linen;

e nornsag i3 6oky BiaBigyBaya;
* MpeACTaB/IEHHA KOMMaHIii OHNANH.

YpoK 5. 3py4yHiCTb BUKOPUCTAHHA Beb-canTy

OCHOBHi BUCHOBKHM

BiosigyBayam Baworo Beb-canTy Mae 6yTu 3py4yHO nepernsfaTv CauT i B3aEMOLIATA 3 HUM - Le
Ha3MBAETbCA 3PYYHICTIO BUKOPUCTAHHSA. 3a0X04yNTe iX MoOBepTaTUCA:

e 3abe3ne4nBLUM NPOCTY Ta 3pO3yMiNy HaBiraLwito;
e CTBOPMBLUW JIOTIYHUI MaKeT;
e [0AaBLUN penieBaHTHUN | ePEKTUBHMUI BMICT.
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Ypok 6. PekoMeHpauii wWono AusanHy Bed-cauty

==

OCHOBHIi BUCHOBKHU

CTBoptotoyn Beb-canT, yHUKaANTE NOMUIIOK, SIKi YaCTO BiALUITOBXYOTb KOPUCTYBAYiB. Y LbOMY
Big€OypoLi M1 PO3KaXXEMO, K He AONYCTUTW HeraTUBHOI peakLii 3 6oKy BiABiAyBayiB, 30Kpema Mnpo:

e LWBNAKE 3aBaHTaXXEHHS CTOPIHOK;
* NMiATPUMKY MOBINbHUX NPUCTPOIB;
* 3arasjibHy 3pYy4HiCTb.

Tema: CnnaHyuTe OHNAMH-CTpaTeritlo DisHecy

Ypok 1. CtpaTeris B IHTepHeTi

==

OCHOBHi BUCHOBKHU

bisHec-cTpaTeris onsa poboTn B IHTEPHETI MOXKE MOKPALLMTY Bally YCAILWHICTb Y LM(POBOMY CBITI,
30KpeMa [0MOMOXKe BU3HAYUTM YiTKi Lini Ta 30cepeamTnCa Ha BiaNbHOCTI B IHTepHETI. Y LboMy ypoLli
BUW Ai3HaETecs:
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* AK BMKOpPUCTaHHA Bi3Hec-cTpaTerii MoXXxe JOMOMOr T BalLOMY OHNTanH-bi3Hecy;
* MPaKTUYHI Nopagm Wo[o CTBOPeHHS BisHec-cTpaTerii;

Ypok 2. CtpaTeris B IHTepHeTi

OCHOBHi BUCHOBKM

AKLLO BN 36UpaeTecs NpeacTaBUTU KOMNaHito B IHTEPHETI, BaXKIMBO 3PO3YMiTU, K KOPUCTYBaYi
LUYKalTb iHGopMaLito B Mepexi. Lle ;onoMo)ke BaM OTPUMYBaTU rapaHTOBaHUA NpubyToK Bifg
OHNanH-peknamu. Mg Yac LbOro ypoky BU Ai3HaETeCH:

* PO NOBEAIHKY KOPUCTYBaYiB B IHTEPHETI Ta SK BOHa KOPEIETLCA 3i 3BU4KaMU B
NMOBCSAKAEHHOMY XWUTTI;

e Npo MoAesb “3auikaBfieHHs - HaMip - PiwleHHA - JIosnbHICTL” Ta AK i BUKOPUCTOBYBaTH, W06
3pO3YMITW LWAAX KJIEHTa L0 KOHBEPCIi B IHTepHeTi;

e K 32 [OMNOMOroK CermeHTauii 06’egHyBaTN ayaAnTOpIl B rpynu.

Ypok 3. AHani3 noBeniHKU KJNI€HTIB OHJIAUH
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OCHOBHi BUCHOBKHM

CTBOpITb HaMKpaLli yMOBW AN5 B3AaEMOJII 3 KJIEHTAMW B MepeXxi, BUBYMBLLW, K BUKOPUCTOBYBATK
B3aEMOLit0 3 6peHA0M MakCMMaibHO eeKTrBHO. Iig Yac uboro ypoKy BY Li3HaETeCs:

¢ IO TaKe TOYKN B3aEMOLIi 3 KNiEHTaMU;

® AK BU3HAYMTW TUMOBI WWASXWN KNIEHTIB 40 KOHBEPCIl;
e 9K BM3HA4YMTV TOYKM B3AEMOLIi 3 KJIEHTaMW, AKi NPU3BOASATbL A0 AOCArHEHHS Bi3Hec-LUinen.

Ypok 4.1k BUAIiNATUCA cepen KOHKYpPeHTIB B IHTepHeTi

OCHOBHi BUCHOBKM
B1BYEHHSA KOHKYPEHTIB € KJIIO4OBUM KOMMOHEHTOM OHNaNH-CTPaTEril, 3aBASKN SKOMY Balla KOMMaHis
3MO)KeTe NOoCiCTV NpaBuJibHE MicLe Ha PUHKY. MMig Yac Lboro ypoky BU Ai3HaETeCs:

® 9K BU3HAYUTK, AKi aCNEKTU BUAINAIOTb KOMMNAHIT 3-NOMIXK YNCNIEHHUX KOHKYPEHTIB Ha PUHKY;
* 4YOMY Ba)JIMBI YHiKaJIbHi TOProBi Npono3unuii Ta K IX CTBOPOBaTH;
® NP0 OHNANH-IHCTPYMEHTH, AKi 4ONOMOXYTb AOCNIAXKYBATU PUHOK KOHKYPEHTIB.

Ypok 5.Ponb uinen y nigpuwieHHi epeKTMBHOCTI Di3Hecy
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OCHOBHI BUCHOBKM
MpocyBayy KOMMaHito B IHTepHeTIi, BaXX/INBO BUKOPUCTOBYBATWN HasBHI AaHi Ta NOKa3HMKMK, 06
BU3Ha4YaTN ePeKTUBHICTb BaLLOl OHNANH-AiANbHOCTI. i Yac ubOro ypoky Bu Li3HaeTecs:

* 4YOMY BCTAQHOBJIEHHS Lifen | KNOYOBUX MOKA3HUKIB epeKTUBHOCTI BaXK/IMBO A5 OHJIANH-
bi3Hecy;

* AK CTBOPIOBATW KJIOYOBI MOKA3HUKK 3a fornomoro moaeni SMART;

e AK aHani3yBaTy 3ibpaHi AaHi ANS NigBULLEHHS €(PEKTUBHOCTI OHNANH-MapPKETUHTY.

Tema: MuULiTb KNiEHTAM eJIeKTPOHHI JINCTH

Ypok 1. BapiaHTU MapKeTUHIy eJIEKTPOHHOIO NOLUTOI0

OCHOBHIi BUCHOBKHU

Po3cnnaHHA iHpopMauinHUX INCTIB i cnewuialbHUX MPONO3ULIN eNIeKTPOHHOIO MOLUTO MOXXE 3aMaTn
BaXKJIMBE MiCLIe Y BalLOMYy MapKETUHIOBOMY MAaHi, byaytoum Ta YKpin oYM Balli BigHOCMHN 3
KNiEHTaMu. Y LUbOMY BifeoypoLi My po3MnoBiMO Npo:

® CTBOPEHHS CMNUCKY KOHTaKTIB;
* HaLi/fItoBaHHSA Ha ayauTopii 3a iIHTepecamu;
e OyayBaHHSA BiQHOCUH i3 KJTIEHTaMW.

YpoK 2. BapiaHTU MapKeTUHIy eJIeKTPOHHOIO NOLUTOI0
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OCHOBHi BUCHOBKM

baraTo nporpam gns MapKeTUHry efleKTPOHHOI0 MOLITOK HaJatTb HeobXiAHI nopaan NpoTAroMm
YyCbOro npoLecy CTBOPEHHSA edeKTUBHOI KaMmnaHil. Bu 3MoxxeTe BiACTeXyBaTu, K 04ep)KyBayi
B3aEMOLIIOTb i3 BalMMKM AncTamu, Wwob nepcoHanizyBaTu ix BMICT. 3 LbOr0 Bi€OYPOKY BY Li3HAETECS
npo:

* TUMOBI MOXJINBOCTI IHCTPYMEHTIB MapPKETUHTY eIeKTPOHHOI0 MOLUTOH);
e nepeBaru BiACTEXEHHS NOBELiHKM afpecarTis;
e NepcoHasni3aLilo BMICTY 3aN1eXHO Bifl iHhopMaLii Npo KopucTyBaya.

Ypok 3. CTBopeHHs e(heKTUBHUX MAapPKEeTUHIOBUX JIUCTIB

OCHOBHIi BUCHOBKHM

MapKeTWHIroBi KaMnaHii eIeKTPOHHOK MOLITOI 3MIHIOBAaTUMYTbCS, ane uifi 3aanwaTnMyThCa
He3MiHHUMK. BaM NoTPibHO CTBOPUTU NNCTU, SKi MPUBEPTATUMYTh YBary Ta 3a0X04yBaTUMyTb 40
[in. 3aBASKM HalMM nopagam By 3MOXKeTe NPoCyBaTN CBOK KOMMaHIlo Ha NpogecinHoMy piBHI. Y
LbOMY BifLeoypoLli M1 PO3MOBiIMO, fK:

* CMPaBUTMN XOPOLLE BPAXKEHHS LLE B TEMI JINCTA;
* HAMMWCaTW NAKOHIYHOrO JINCTA i3 CUSIbHUM 3aKJAMKOM A0 Aii;
* 10TV KOPUCHI NS KNIEHTIB MOCUNAHHA.
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Ypok 4. KepyBaHHS yCNiLUHUMU PEeKJIAMHUMMU KaMNaHIAMHU
€JIeKTPOHHOIO NOLTOoI0

OCHOBHi BUCHOBKM
Kepytoun KaMnaHi€o eNeKTPoHHO NowTot, NoTpibHo BpaxoByBaTu baraTo peven. CkopucTanTecs
LMMK CTpaTeriamu, wob focarTu ycnixy. Y LboMy BileoypoLi BU Ai3HAETECD, SK:

* KOPUCTYBATWCS ABOBapPiaHTHUM TeCTyBaHHAM A5 MiABULLEHHS 3aLiKaBNeHOCTi;
e CTBOpPOBATW BiANOBIAHI LiNIbOBI CTOPIHKM KaMMaHil;
® OUIHIOBATN e()eKTUBHICTb KaMMaHi eNIeKTPOHHOO MOLUTOO.

Ypok 5. BumipioBaHHA epeKTUBHOCTIi email-po3cunok

OCHOBHi BUCHOBKHM

3Hal4u, Ha CKiNbKM yCnillHa Balla pekslaMHa Po3CUIKa eNeKTPOHHOK MOLUTOK, BU 3MOXKETe Nerko
NiABULLNATK TT ePeKTUBHICTb. Y LibOMY YpOLi BU Ai3HAETeCH:

* 4YOMY MOKa3HUKM KaMMaHii eNeKTPOHHOIO MOLUTOI BaXK/IMBI 4151 OLiHIOBAHHSA iX YCNILWHOCTI;
* N'ATb KOPUCHUX MNOKA3HUKIB €(DeKTUBHOCTI KaMMNaHin efIeKTPOHHOI0 MOLUTOH;
* AK OTPUMaTW CTAaTUCTUKY Ha OCHOBI MOKA3HUKIB KaMMaHiin eNeKTPOHHO MOLUTOH0.
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Tema: Moka3synTe peknaMy Ha iHWKUX BeD-canTax

Ypok 1. lLlo Take MeainHa peknama?

OCHOBHi BUCHOBKM
3aBAsAKKN MefiHIn peknaMi KoMMaHil MOXXyTb OXOMJII0BAaTU KOHKPETHI rpynu floaen i nokasysaTu imM
CBOIO peKjlaMy Ha KOHKpeTHMX Beb-canTax. Y uboMy ypoLi BM Hi3HaETecs:

* 1110 TaKe MefilHa peKksama;
* 9K BOHa MpauloE;
* AKUX LLiNen BOHa MOXKe OOMOMOIrTU OOCATTU.

Ypok 2. MNopiBHAHHA NOLWIYKOBOI Ta MeAiMHOI peKJsiaMH

OCHOBHi BUCHOBKHU

MapKeTUHr y NOLWYKOBUX CUCTEMAX | MefiinHa peknama AOMNOMOXYTb 3HANTW KJIEHTIB Ta
CNPUATUMYTb PO3BUTKY BaLLOi KOMNAHIl, ane NnpuHLUMAK iX poboTu BiAPI3HAITLCA. Y LibOMY
Bi4eoypoLi MV MOPIBHAEMO iX i MOSCHUMO:
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* SK BOHW NPaLOOTh;
e Nie BinobpaxxatTbCs Pi3HI TUMK OroSIOLEHD;
* 9K BUMNS0al0Tb Pi3HI TUAN OrOSIOLWEHb.

Ypok 3. OCHOBM MeLitHOI peKniaMu

OCHOBHi BUCHOBKM

[0TOBI CTBOPUTY KaMnaHito MeainHoi peknamn? Cnepluy noTpibHO Ai3HATWCS, K BUKOPUCTOBYBATM
Pi3HOMaHITHI KOMNOHEHTW MefiNHOI peklaMn, 30KpeMa:

e AK 3HAaX0OUTW NOTPIOHY ayaAMTOPIt0 Ta HaLiNOBAaTUCA Ha Hel;
* SK CTBOPIOBATU Pi3Hi TUMW OrONOLIEHD;
* K OpPraHi3oByBaTW CBOI KaMMaHii MefifHOI pekiamu.

Tema: Bunpobyiute BCi MOXXNMBOCTI MeflilHOI peKsaMu

YpokK 1. MeaninHi oronoweHHA Ta BOCATHEHHA uineu
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OCHOBHi BUCHOBKHM

CnoyYaTky noTpibHO po3pobuTK KaMnaHii MefinHOT pekamu, aKi CNPUATUMYTb OOCATHEHHIO
BU3Ha4YeHUX uinen. Y LboMy ypoui BU Ai3HAETECA NP0 KOPUCTb MELiNHOI peKkiaMu, 30KpemMa:

® CTBOPEHHA rApPHOro NepLoro Bpa>keHH4,

* CNPSAMYBAHHSA KJIEHTIB Y NOCNIAOBHOCTI MPOAAXY;
* MepeTBOPEHHA 3aLiKaBJIEHUX KOPUCTYBaYiB Ha KJTIEHTIB.

Ypok 2. Mpo peknaMHi Mepexi

OCHOBHIi BUCHOBKHM

PeknaMHi Mepexi 06'€eAHYI0Tb BEIMKI FPpynun BeO-CalTiB, @ TaKOX MPOMNOHYOTh PeKNAaMHUIA NPOCTIp i
KOPWCTYBa4iB, IKMM MOXHa MOKa3yBaTW Oro/oWeHHS. Y LbOMY Bi4e0o NAETbCA Mpo:

e CninbHy poboTy Be6-CanTiB i KOMNAHIN;
* 3araJibHi MPUHUMMNN PEKNAMHUX MEPEX.

Ypok 3. [po MexaHi3M NOBTOPHOro HaLiNlOBaHHA
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OCHOBHi BUCHOBKHM

3a [LONoMOrot NOBTOPHOMO HALiSIIOBAaHHSA MOXHA MOKa3yBaTW Or0OI0LWEHHSA rpynaM BifiBigyBadiB
BaLLOro Beb-canTy Ha OCHOBI IXHiX A HA HbOMY. Y LibOMY BifleoypoLli M1 PO3MOBIMO NPO OCHOBMU:

e BiICTEXEHHA Ail BiABigyBaYiB Balloro seb-canTy;
* BMKOPUCTaHHA L€l iHopmaLil, wob ineHTudikyBaTu BiABiAYBayiB, Ha AKMX NOTPIOHO

HaLinuTuCs;
e CTBOPEHHS OroJloWeHb CneLianbHO ANS LUMX KOPUCTYBaYiB.

Tema: MoYHiTL poOOTY 3 NOLUYKOBUMU CUCTEMAMMU

Ypok 1. OCHOBHI BigOMOCTI NP0 NOLUYKOBi CUCTEMH

OCHOBHIi BUCHOBKHU

MOLYKOBI CMCTEMM iHAEKCYIOTh IHTEPHET, Wo6 AONOMOrTM KOPUCTYBaYaM 3HaNTK CaMe Te, L0 BOHU
LYKaloTb. 3aBASAKMN LibOMY BOHW € MOTYXXHUM MapKeTUHIOBMM iIHCTPYMEHTOM. Y LibOMY BifeoypoLi Mu
NoOroBOpPUMO Mpo:

® KOPOTKY iCTOPItO MOLLIYKOBMX CUCTEM,;
* Te, fK MOLYKOBi CMCTEMMN BMIMHYAN Ha Bi3Hec;
e Te, YoMy fobpe noYaTy 3 NOLLYKY.

Ypok 2. Ik npaullo€ NoLyKoBa CUCTeMa
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OCHOBHi BUCHOBKM

MoLwyKOBI CMCTEMM BUBYAIOTb YCi CTOPIHKK B IHTEPHETI, KNacu(ikyoTb iX i Mig Yac nowykKy nAorivHo
BMOPSAOKOBYIOTb. PO3YyMiHHS NpuHLUNY iX poboTn MoXKe BYyTU KOPUCHUM OAS BalLOi KOMNaHii. Y ubomy
Bigeoypoui M1 po3noBiMo:

* K MOLUYKOBi CUCTEMMW 3HAX0AATb BED-CTOPIHKMY;
® 1110 BOHW pobnsATh 3i 3HaNAeHUMN Beb-CTopiHKaMu;
* §K BOHW BMPILLYIOTb, LLO NMOKa3yBaTW Ha CTOPIHLi pe3y/ibTaTiB NOLUYKY.

Ypok 3. ik nowlyKoBa CUMCTeMa NnpaLloe 3 Mepexelo

OCHOBHIi BUCHOBKHM

AKLLO BM X04eTe, Wob Ball BeO-canT YacTile 3'ABNSABCA B pe3y/ibTaTax MoLWyKy, NeperfisHbTe Len
BiAEOYpPOK, Y AKOMY PO3MOBIAAETHCA:

* SKUM YMHOM MOLLUYKOBI CUCTEMU PO3YMitOTb BMICT BEDO-CTOPIHKY;
* AKi enleMeHTun Beb-CTopiHKKN JonoMaraTb NOWYKOBMM CUCTEMAM Y LIbOMY;
* AK 3p06UTK BED-CTOPIHKM 3pO3YMiNilLMMK O15 MOLYKOBUX CUCTEM.
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Ypok 4. OCHOBHi BiaOMOCTI NpO 3BUYaUHUM NMOLLUYK

OCHOBHIi BUCHOBKHU

Konn KopucTyBay BBOAMTb Y MOLLYKOBIA CUCTEMi CJI0BO Y1 CJIOBOCMOJYYEHHS, 3 ABASETLCA CNNCOK
pe3ynbTaTiB i3 MOCUNAHHAMMN Ha BED-CTOPIHKN Ta iHLWMWIA NOB’A3aHUI i3 3aNUTOM BMICT. Y UbOMy
Bi4e0oypoLi pO3MnoBiAAETHCA NPO BMICT, AKWUI BKOYAETHCA A0 Pe3y/ibTaTiB 3BU4ANHOM0 NOLyKy. Bu
Li3HaeTeCh:

* 1110 TaKe 3BMYalHi pe3ynbTaTu NOLUYKY;
* 11l0 TaKe ONTUMi3aLisi NOWYKOBUX CUCTEM;
* 9K AKICHWUI BMIiCT Be6-CanTy BNJIMBAE Ha 3BUYaWHI pe3ynbTaTu MOLLYKY.

YpokK 5. OCHOBHI BifOMOCTI NpPO NOLIYKOBY peKJjiaMy

OCHOBHi BUCHOBKM

Konn KopucTyBay BBOAUTb Y MOLLYKOBIA CUCTEMI C/IOBO YU CJIOBOCMOJIYHEHHS, 3'ABNAETHCA CMNCOK
pe3ynbTaTiB i3 MOCUNAHHAMMN Ha BEO-CTOPIHKN Ta iHLWMIA NOB'A3aHUI i3 3anUTOM BMICT. CTOpiHKa
pe3ynbTaTiB NOAINEHa Ha KiJibka po3Ainie. Y LibOMY BifeoypoLi M1 NOrOBOPMMO MPO pPeKIaMHI
OronoLeHHs. Bu fisHaeTecsh:
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e [lelo Npo NOLWYyKOBY peknamy;

* 4OMY MOLLYKOBa pekJlaMa HaCTiNbKN e(heKTUBHA;

* AK pekslaMofaBLi KOHKYPYIOTb 3@ MOXJIMBICTb MOKA3yBaTN OrOJIOLEHHSA Ha CTOPIHUI
pe3ysbTaTiB MOLYKY.

Ypok 6. Google Search Console

OCHOBHi BUCHOBKHU

Konu npetbca npo Balw Beb-canT, Wwo binblie BigoOMOCTEN BN MAETe, TO Kpalle. 3 LbOro BigeoypoKy
BW Li3HAETECh:

* 110 Take cnyxba Search Console i 5K BOHa MOXXe JOMNOMOITH;
* NPO Aesaki KOPUCHI PYyHKLIT LiET cnyxou;
e K il HaNawTyBaTW.

Tema: MNepekoHauTecs, WO Bally KOMMNAHilO N1Ierko 3HauTH
yepes nowyk

Ypok 1. OcHOBHi BigOMOCTI NP0 ONTUMi3aL,il0 NOLUYKOBUX
CUCTEM
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OCHOBHi BUCHOBKM
Po3yMiHHA NnpuHUMNY pobOoTK NOLWYKOBMX CMCTEM AOMOMOXKE Ballii KOMMNaHIi eDeKTUBHILLE
npautoBaTu B IHTepHeTI. Y uboMy BigeoypoLi BM Oi3HAETECH:

e L0 TakKe onTUMi3auis nowykosmx cuctem (SEO);
* AK MOLWIYKOBI CUCTEMM PO3YMilOTb BMICT BaLLOro Beb-canty;
e IO AJ1S HUX HaBaXkJMBiLLe.

Ypok 2. Ponb nnaHy onTUMisaLii NOLWYKOBUX CUCTEM

OCHOBHi BUCHOBKHM

3 UbOro NOKPOKOBOIO BileOYPOKY BU Ai3HAETECD, AK:

* po3pobunTK NNaH;
® BM3HAYUTW MOrO MPIOPUTETHICTb;
e afjanNTyBaTW NaaH BiAMNOBIAHO 4O CBOIX Linen.
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Ypok 2. Ponb nnaHy onTuMisalii NOLLYKOBUX CUCTEM

OCHOBHIi BUCHOBKHU

3 LbOro NOKPOKOBOIr0 BiAEOYPOKY BY Oi3HAETECH, AK:

* po3pobuTN NNaH;
® BU3HAYUTW NOrO NPIOPUTETHICTD;
e aanTyBaTW NJaH BiAMNOBIGHO 40 CBOIX Winen.

Ypok 3. lNpouec onTuMisauii NOLLYKOBUX CUCTEM

OCHOBHIi BUCHOBKHM

Y UbOMYy BileoypoLi NOACHIOETLCA NPOLLEC ONTUMI3aLii MOWYKOBMX CUCTEM i KPOKK, HEOBXiAHI aNs
onTuMi3auii Bawworo Beb-canTy. 30KpeMa BU Ai3HAETECh:

* AK BU3Ha4MTK cnosa abo pasun, SKi 104N BUKOPUCTOBYIOTb A8 MOLWYKY BalIMX TOBApPIB YK
nocnyr;
* AK MiABULLUTY AKICTb BMICTY CBOrO CanTy.
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4. ik BUOMpaTn KNIOYO0Bi CNoBa

OCHOBHIi BUCHOBKHU

Bunbip kKnto4oBMX CNiB - L& 3anopyKa YCnilHOi ONTUMI3aLii NOWYKOBMX CMCTEM. Y LIbOMY BifeoypoLli
MW MOroBOPMMO Mpo Te:

* 4yoMy HeobxiaHO JOCNIoXKYBaTWN ePEKTUBHICTb KNHOYOBUX CIB;
* Yy YOMY Pi3HMLSA MK KNHOYOBUMUK C/I0BaMK 3 “KOPOTKMM LwiendoM” i “aosrum wnendgom”;
e 10 NOoTPibHO BpaxoByBaTW, BUBMpPaKOYM KNHOYOBI C/10Ba.

5. BU3Ha4YeHHA peanbHUX LiNien onTUMiI3aLil NOLWYKOBUX
CUCTEM

OCHOBHi BUCHOBKHM

Bu3HayeHHA peaniCTUYHUX Linen a5 38M4anHOr0 Tpadiky Ta OUiHIOBAHHA IX BUKOHAHHA 3a
BiANOBIAHUMW BaXX/IMBUMU NMOKA3HMKaMK LOMNOMOXXe BaM NMOKPALLMTK CBOK CTpaTerito onTuMisauil
MOLUYKOBUX CUCTEM. 3 LIbOr0 BileOYPOKY BY [i3HAETECH:

* K BU3HAYUTU e(DEeKTUBHICTb;
* AK BU3HAYUTUN BaXKJIMBi MOKA3HUKU;
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* AKi IHCTPYMEHTU MOXYTb BYTV KOPUCHUMMU.

TemMma: lNowykoBi CMCTEMU MalOTb MPUHOCUTU BaM KOPUCTb

Ypok 1. OnTuMisauisa Bed-CTOPiHOK AN NOLWYKY

==

OCHOBHi BUCHOBKHU

MOYHITL ONTUMI3aLIO NOLIYKOBUX CUCTEM, MOKPALLMBLIN CTOPIHKM CBOro Beb-canTy. Y uboMy
Bi4eOypoLi MV PO3MOBIMO, SiKi €/1IeMEeHTN MOXXHa 3MiHUTHK, W06 NoLYKOBI cucTeMn KpaLue
B3a€EMOLif/IN 3 BalUMM CalnToM. My NOroBOpUMO Mpo:

e 3aroJIOBOK i ONWUCOBI MeTaTeru:;
* eJ/leMeHTU 3aroJioBKiB;
® TEKCT CTOPIHOK.

Ypok 2. KopucTtb Big iHLLIMX Beb-canTiB

==

OCHOBHi BUCHOBKM

By MoXeTe nokpawuTn BUAMMICTb CalnTy B pe3ysibTaTaX MNOLWYKY B Mepexi, BUKOHABLUWN 30BHILLHIO
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onTuMi3auito. TO6TO MOXXHa CKOPUCTATUCh iIHWIMMK CalTaMun ANs MPOCYBaHHA CBOro. Y LibOMY Bifeo
MW JaMO KinbKa nopag, 30Kkpema:

* AK 3a0X04yBaTW iHLWWIi CaTL CTBOPIOBATM MNOCKMIAHHA Ha Ball Be6-canT;
* AK 3a/y4aTV ayauTOPItO 3@ AOMNOMOro AKICHOro BMICTY;
e AK NPOCYBaTM CBill BEH-CalT y CoLiaNbHNX MEpexax.

Ypok 3. OnTuMisauia Bed-CTOPiHOK AN NOLWYKY

OCHOBHIi BUCHOBKHM

Pi3Hi KpaiH1 BUMaralTb Pi3HUX MapKETUHIOBMX CTPaTErii, i ONTMUMI3aLia NOWYKOBUX CUCTEM TYT He
BMHATOK. Y LIbOMY Bie0oypoLi BU Ai3HAETECA NPO Te, Lo NOTPIOHO 3MiHUTK, SKLLO Ball Beb-canT
BMXOOUTb Ha Mi>KHAPOAHWUIN PUHOK, 30KPEMA NPO:

* MOBY;
* Jl0Kani3auito;
* HaLi/IlOBaHHA Ha KpaiHy.

Tema: MpuBepHITb yBary KJi€HTIiB 32 AOMOMOro0 OroJiolleHb
y NOLUYKOBINA MepeXi

Ypok 1. OCHOBHi BiAOMOCTI NP0 MAapKeTUHI Y NOLUYKOBUX
cucremax
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OCHOBHi BUCHOBKM

3BMYarHa peksaMa TPaHC/IOE NOBiAOMIEHHS Ha LUMPOKKUIA 3aran. HaTOMICTb MapKeTUHr y
MOLLYKOBMX CUCTEMAX HALLINIIOE OrONOLIEHHS Ha OYXe KOHKPETHY rpyny KJIEHTIB - Ha TUX, XTO
aKTMBHO LUYKA€E Balli TOBapW N nocayrn. 3 Luboro BijeoypoKy Bu Oi3HAETECH:

® 110 TaKe€ MapPKETUHT Yy NOLIYKOBUX CUCTEMaAX;

e NPUHUMN noro poboTu;
® 4YOMY BiH HACTiIbKW e(DEeKTUBHUIA

YpokK 2. AyKLiOH Y MapKeTUHIy B NOLUYKOBUX CUCTEMaX

OCHOBHIi BUCHOBKHM

Konu pekslamofaBLi KOHKYPYIOTb 3a MpaBo NOKa3yBaTuW Or0/IOEHHS Ha OLHIN CTOPIHLI pe3yfbTaTis
MOLUYKY, NOLIYKOBI CUCTEMU BU3HAYaOThb, SKi OrOJIOLIEHHSA Ta B AKOMY MOPSAAKY BifobparkaloTbCs, Ha
nigcTasi aykUioHy. Ane NUTaHHSA He nuwe B UiHi. Y ubomy Bigeoypoui My po3risHEMO:

* NPMHUMN pobOTK ayKLiOHY MAapKETUHIY B MOLLIYKOBUX CUCTEMAX;
* YUHHMKMK, WO BMNANBAIOTh Ha pPe3ynbTaT;
e [eTajlbHWUI NpUKnag.
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Ypok 3. XapaKTepuCTUKU BAAJIOro KJa040BOro cJsioBa

OCHOBHIi BUCHOBKHU

MoYynHa4M HOBY MapKETMHIOBY KaMMaHito B MOLIYKOBUX CUCTEMAX, BaXX/IMBO PO3YMiTH, LLO Take
“Bane” KJK4oBe C/10BO. Y LbOMY BifeoypoLi BM Oi3HAETECH, AKi YUHHUKW CNig ypaxXyBaTK, NepLl Hix
pobUTK CTaBKY Ha KO4OBE C/I0BO, 30KpPEMaA MNpoO:

® peJIeBAHTHICTb;

e Tpadik;
* KOHKYpeHL.

Ypok 4. NpuBepHeHHs yBarm ao CBOIiX OroJsioleHb

OCHOBHIi BUCHOBKHM

MoamnBITLCA Ha CTOPIHKY pe3yNbTaTiB nowyKy byab-aKOoi NOWYKOBOI CMCTEMUW. Ha Hill NOBHO TekCTy!
K 3p0buTK Tak, Wob oronoLeHH BaLlOi KoMMaHii He rybunocsa cepen yCix Luux cnis? 3 Lboro
BilEOYPOKY BU Ai3HAETECD, fK:

e 36iNblUMTKN TPadiK 3aBASAKN NPUBAOANBMM OrOJIOLLEHHSIM;
e CTBOPIOBATU eDEKTNBHI 3ar0/I0BKMY;
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® BKJIOYATU YiTKUI | NEPEKOHANBUI 3aKINK 80 Lil.

Tema: OnTUMi3yUTe NOLIYKOBI KaMnaHil

Ypok 1. [loCArHeHHA peNieBaHTHOCTI 3a A,O0MNOMOrol0 HaJleXXHOoI
CTPYKTYpH

OCHOBHI BUCHOBKHU

LLlob Balla pekiamMa B NOLIYKOBMX CUCTEMaX NpUHeCna No3UTUBHUI pe3yibTaT, NOTPibHO
CTBOPIOBATM OrOJIOLLIEHHS, Lo AornoMaraTb KOPUCTyBa4yam 3HaxXoAUTH Te, LWo iM NoTpibHO. 3 Lboro
Bi4EOYpPOKY BMW Li3HA€ETECH:

* Ky CTPYKTYPY MaloTb KaMMaHii MapKeTWHTY B NMOLIYKOBUX CUCTEMAX;
* 5K BUKOPWCTOBYBATU LII0 CTPYKTYPY AS18 AOCATHEHHS peNeBaHTHOCTI;
* MepeBaru 30cepe)XeHHs Ha pesleBaHTHOCTI.

Ypok 2. MakcuMasibHO e(peKTUBHE BUKOPUCTAHHA KJIIOYOBUX
cnie
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OCHOBHi BUCHOBKHM

MowykoBi cucteMun Ha 3pa3ok Google i Bing HafalTb IHCTPYMEHTMW AN TOYHOrO 4060PY HANEXHMUX
KJIIOYOBMX CJ1iB | MOXYTb AOMOMOITI BaM 3HAaNUTW NOTEHLUIMHUX KNIEHTIB OHJIanH. My NOrosopmMMo npo:

® {HCTPYMEHTM OOCNIAXXEHHS KNIOYOBUX CiB;
* MOB’A3aHi MOLYKOBI 3anNnTu;
* MiHyC-C/0Ba.

Ypok 3. OnTuMisauia nokasy oroJsioweHb 3a J0NoOMOroto
TUNIB BiANOBIiAHOCTi KJNIIOYOBUX CJliB

OCHOBHIi BUCHOBKHM

MapKeTVHI Y NOLIYKOBMX CUCTEeMax Oa€ 3MOry BM3Ha4vyaTyu NOLLYKOBI 3anNuTK, WO iHILIOBAaTUMYTb
MOKa3 OrosnoLLeHb. Ane 4acTo MOLLYKOBI CUCTEMU Bifobpa)KatoTb Oro/IOLEHHS 33 KIOYOBUMU
C/loBaMu, WO AeLL0 BiApi3HATLCA Bif TUX, AKi BU BKa3anu. PilLeHHS: TMNK BiANOBIAHOCTI KNOYOBUX
cniB. Y ubOMy Bieo BW Ai3HAETECD:

* 1|0 TaKe TUNM BiAMOBIAHOCTI N 415 YOrO BOHM BUKOPUCTOBYIOTLCS;
e 9Ki € TUMNW BiQNOBIAHOCTI;
* AK KepyBaTy MOLUYKOBMMM 3anmnTaMu, WO iHILiOIOTb MOKa3 OronoLeHb.

Ypok 4. K pi3HaTUCA, WO NPUHOCUTDL pe3ynbTaT, a WO - Hi?
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OCHOBHi BUCHOBKM

OOHUM i3 HaKpaLLmx cnocobis BU3HAYEHHS ePEKTUBHOCTI MAapPKETUHTY B NMOLLIYKOBUX CUCTEMAX €
BiACTEXXEHHS KOHBEPCiN (abo Ain, KX BM 04iKyeTe Bif BiaBiayBayiB Beb-canTy). Y uboMy Bifeo mu
NoroBOpMMO Mnpo:

® MOHATTSA KOHBEPCIl;
e BMOIp NOKa3HUKIB 415 BUMIPIOBAHHS;
® {HCTPYMEHTM OS5 BiACTEXEHHS KOHBEPCIM.
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