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Digital Workshop UA

TeMma MoXXnuBoOCTiI B enoxy IHTepHeTy

. AdWords - 6oHycHK
g

Ypok 1. CyyacHu# cBiT i uncposi TexHonorii

==

OCHOBHi BUCHOBKM

Y ubOMYy BigeoypoLi M1 MOroBOPUMO NPO nepexif Ha LngpoBi TexHonoril. Bu gizHaeTecs:
* CKiNbKW Nt0en KOPUCTYETLCA IHTEPHETOM Y CBITi;

* 10 BOHW pobnaTb y Mepexi;
* 9K BUKOPUCTATW NOLINPEHHSA LMGPOBUX TEXHOONIN HA KOPUCTb CBOI KOMMaHiIl.

Ypok 2. Bawi undpoBi MOXAUBOCTI

==
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OCHOBHi BUCHOBKM

3asBUTK NPO CBOK KOMMaHIito B IHTEPHETI 3apa3 NpocCTiwe, AelueBLle 1 BUrigHile, HiXX byab-Konu.
Xal BaC He BEHTEXNTb LUMPOKNIA CNEKTP MOXJIMBOCTEN Y Mepexi. Y LuboMy BigeoypoLi Bu
Hi3Ha€ETECh:

* PO rOJIOBHI CK1agoBi NpeacTaB/ieHHS KOMMaHIl B IHTepHeTi;
* AK BOHW NoB’'A3aHi came 3 BALLIOKO KoMnaHi€to;
* AK MovyaTu.

TeMma: lNMepLli KPOKMU Ha WWAAXY A0
e(eKTUBHOro pekKsiamyBaHHA B IHTepHeTi

Ypok 1. Bawi uini B Mepexi

OCHOBHi BUCHOBKHM

MpencTaBieHHS KOMMaHii B IHTEpPHETI BiAKpUBaE 6€3/i4 MOXANBOCTEN, afie 3 TaKOK KiNbKICTIO
BapiaHTiB HECK/IAAHO 3MapHYBaTK Yac i po3rybutucs. BusHa4yeHHs KOHKPETHUX Linen LONOMoXe
NPOKAACTX WNAX y UNPOBOMY CBITi.

Ypok 2. pocyBaHHA KOMnaHii B IHTepHeTi
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OCHOBHi BUCHOBKM
Mu KpPOK 3@ KPOKOM PO3rssHEMO BapiaHTW NpeacTaBfeHHA KoMMaHil B IHTepHeTi. M noroBopmMMo
npo:

® CMUCKK MiCLLEBUX KOMMAHIW;

e CouiaNibHi Mepexi Ta Bifeo;
e Beb-canTK 1 MOBINbHI JogaTKM.

Ypok 3. MapkeTuHr Baworo bisHecy B MepeXi

OCHOBHi BUCHOBKHM

Bu mMa€eTe iHTepHeT-MarasunH, HacTaB 4Yac 3ay4YUTu KNiEHTIB. My po3rnsHeMo cnocobu npuBepHEHHS
KNIEHTIB 3@ JONOMOrot rnepesipeHnx 3acobiB iHTepHET-MapKeTUHTY:

MOLLYKOBUX CUCTEM;
* iHLWKX BEO-CalnTiB;
couiasibHUX Mepex;
€NEeKTPOHHOI MOLWTW.
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Ypok 4. AHani3 i npucTocyBaHHA

OCHOBHIi BUCHOBKHU

LLlob cTaTh YaCTUHOW LUDPOBOro CBIiTY 1 3p0bUTK Lie NpaBUALHO, BaM NOTPibeH NpoayMaHun i
FHYYKUI NAaH. Y uboMy BigeoypoLi M1 po3risgHEMO:

® 9K BU3HAYNUTUW peasbHi OYiKyBaHHS;
* 9K BiACTEXYBaTW 1 OLiHIOBATN CBOIO €(PEKTUBHICTb;
* AK MPUCTOCOBYBATMCA A0 TEXHIYHMX i Frany3eBuX 3MiH.

Tema: Po3peknaMyuTe KoMnaHiio B IHTepHeTi

Ypok 1.Micue Bawoi koMmnaHii B IHTepHeTi

OCHOBHi BUCHOBKHU

€ KiNlbKa Micub, Ae Balli KJIEHTU MOXYTb 3HaWTU BaC y Mepexi. ¥ LbOMy BifeoypoLi M1 NoroBopmMMo
npo Te, K BaXKJIMBO B Cy4aCHOMY CBiTi MaTW BJlaCHE MicLe B IHTEpPHETI, a TaK0oXX MNpo KiflbKa
HannoLIMpPeHiLINX MiCLb, a came:
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e Beb-canTu;

CMUCKN MiCLLeBMX KOMMAHIN i CanTu 3 Bigrykamu;
couianbHi Mepexi;

e MODiNIbHI BOooaTKK

Ypok 2. Ik npautoe Beb-caurt

OCHOBHi BUCHOBKM
SKLLO BaLlin KoMnaHii noTpibeH Beb-canT, Hacamnepen NoTpibHO 3po3yMiTh 0cHOBU. OCb KOPOTKO
npo Te, WO BaM NoTPibHO 3HaTK:

e HaBiLo NoTpibeH Beb-cepBep;

* K NpPaLoe LOMEHHe iM's;
* K Ball BeO-CalT BUKOPUCTOBYE Lii KOMMOHEHTMW.

Ypok 3. OCHOBHi cKnapoBi Beb-cauty

OCHOBHIi BUCHOBKHM

Beb-calT CKNafaEeThesa 3 baraTbox eNeMeHTIB. IX NpaBuibHE NOEAHAHHA - 3arMopyKa yCrixy. Y LboMy
Bigeoypoui M1 NOrOBOPMMO Mpo:
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* Ha3By CanTy;

* CTPYKTYpY CanTy;
® TEKCT, (hOTO Ta iHWIi IHTEPaKTUBHI eNleMeHTN.

Ypok 4. Beb-cauTu Ta Balwli KOMepuUinHi Lini

OCHOBHi BUCHOBKM

CtBoptotoyn Beb-canT, nogymanTe, K NOEAHATI CBOI KOMEPUiHI LiNi 3 noba)kaHHAMMN KNiEHTIB. Y
LboMy Bigeoypoui mn 0broBopmmo:

* BUKOPUCTaHHSA Be6-CanTy ONs OOCATHEHHSA CBOIX KOMEPUINHMX Uinen;

e nornsag i3 60Ky BiaBigyBaya;
e MpeacTaB/IEHHA KOMMaHIii OHNaNH.

YpokK 5. 3py4HicTb BUKOPUCTaHHA Beb-cauty

OCHOBHi BUCHOBKHM

BiosigyBayam Bawworo Beb-canTy Mae 6yTu 3py4yHO nepernsfaTy CanT i B3aEMOLIATA 3 HUM - Le
Ha3MBAETbCA 3PYYHICTIO BUKOPUCTAHHSA. 3a0X04yNTe iX MOBEpTaTUCA:
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e 3abe3ne4nBLUM NPOCTY Ta 3PO3yMiNly HaBiraLito;
e CTBOPMBLUW JIOTIYHUIN MaKeT;
e [OJaBLUW pesieBaHTHUN i ePeKTUBHUIA BMICT.

Ypok 6. PekoMmeHpauii wono ausanHy sed-cauty

==

OCHOBHi BUCHOBKM

CTBoptotoyn Beb-calT, YHUKaANTE NOMUIIOK, SIKi YaCTO BiALUTOBXYOTb KOPUCTYBAYiB. Y LibOMY
BigE€OypoLi M1 PO3KaXXeMO, K He ONYCTUTW HeraTUBHOI peakuii 3 6oKy BiABiAyBayiB, 30KpemMa Mnpo:

e LWBNAKE 3aBaHTaXXEHHS CTOPIHOK;
* NMiATPUMKY MOBINLHUX NPUCTPOIB;
* 3arasjibHy 3pYy4HiCTb.

Tema: CnnaHyuTe OHNAWH-CTpaTerilo bisHecy

Ypok 1. CtpaTeris B IHTepHeTi

==
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OCHOBHi BUCHOBKHM

bisHec-cTpaTeria ona poboTu B IHTEpHETI MOXKe NOKpPALLMTK Bally YCAILWHICTb Yy LM(POBOMY CBITi,
30KpeMa [0MoMOoXXe BU3HAYUTKM YiTKi Lini Ta 30cepefmTnCa Ha JisNbHOCTI B IHTepHETI. Y LboMy ypoLli
BUW Ai3HaETeCH:

e K BMKOPUCTaHHA Bi3Hec-cTpaTeril MoXXe JOMOMOr T BallOMy OHJ1lanH-bi3Hecy;
* MpPaKTUYHI Nopagmn WoAao0 CTBOPeHHN BisHec-cTpaTerii;

Ypok 2. CtpaTeris B IHTepHeTi

OCHOBHi BUCHOBKHU

AKLWwo BK 30MpaeTecs NpeacTaBUT KOMMAHIO B IHTEPHETI, BaXX/IMBO 3P0O3YMITH, K KOPUCTYBaYi
LYKaTh iH(opMaLiito B Mepexi. Lle nonomo)xe BaM oTpUMyBaTW rapaHTOBaHUIN NpubyToK Bif
OHNanH-peknamu. Mg Yac LbOro ypoky BU Ai3HaETeCH:

* NP0 MOBEeAIHKY KOPUCTYBaYiB B IHTEPHETI Ta SK BOHA KOPEOETHCA 3i 3BMYKAMU B
NMOBCAKAEHHOMY XWUTTI;

e Npo MoAesb “3auikaBieHHs - Hamip - PiweHHA - JIoanbHICTL” Ta 6K i BUKOPUCTOBYBaTH, W06
3PO3YMITU LWNAX KiEHTa OO KOHBEPCIl B IHTEPHETI;

* K 3a AOMOMOroK CermeHTauii 06’egHyBaTN ayaAnTOpPIl B rpynu.

YpokK 3. AHani3 noBeniHKU KJNI€HTIB OHJIaUH
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OCHOBHi BUCHOBKM

CTBOpITb HaMKpalLLli YMOBW OJ19 B3aEMOAII 3 KNIEHTaMM B MepeXi, BUBYMBLLN, K BUKOPUCTOBYBATH
B3aEMOLit0 3 6peHA0M MakCMManbHO eeKkTMBHO. Mig Yac uboro ypoKy B/ Ai3HaETeCs:

® 110 TaKe TOYKM B3AEMOAIT 3 KNiEHTAMU;
* 9K BU3HAYUTM TUMOBI WWNAXW KNIEHTIB 00 KOHBEPCIl;
® AK BU3HAYMTWN TOYKMN B3AEMOLIl 3 KNIEHTaMU, AKi NPM3BOAATbL A0 OOCArHEHHS Bi3Hec-uinen.

YpoK 4.9k BUAINATUCA cepel, KOHKYpPeHTIB B IHTepHeTi

OCHOBHi BUCHOBKHM

BuBYEHHSA KOHKYPEHTIB € K/II04OBUM KOMIMOHEHTOM OHJIAH-CTpaTeril, 3aBASKN SKOMY Balla KOMMaHis
3MOXKeTe NoCiCTV NpaBuJibHe Micue Ha PUHKY. MMig Yac Lboro ypoky BU Ai3HaETeCH:

* AK BM3HAYMTW, AKi aCneKTu BULINAITb KOMMNAHII 3-MOMiIXK YNCNEHHUX KOHKYPEHTIB Ha PUHKY;
* 4YOMY BaXkJIMBi YHiKaJibHi TOProBi Npono3uuii Ta sk iX CTBOPOBaTK;
® PO OHNAMH-IHCTPYMEHTHU, AKi 4ONOMOXYTb AOCAIAXYBATU PUHOK KOHKYPEHTIB.
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Ypok 5.Ponb uinen y niapuwieHHi epeKTMBHOCTI Di3Hecy

OCHOBHi BUCHOBKM
MpocyBatoyn KOMMaHito B IHTEPHETI, BaXX/IMBO BUKOPMUCTOBYBATMW HasABHI AaHi Ta NOKa3HUKN, 1106
BM3Ha4YaTW e(heKTUBHICTb BaLLOl OHNANH-AiSbHOCTI. Mig 4ac uboro ypoky BWU Ai3HaeTecs:
* 4YOMY BCTAHOBJIEHHS LifIeN i KJIKOYOBUX MOKA3HMKIB ePEKTUBHOCTI BaXKJIMBO A9 OHNANH-
bisHecy;

* AK CTBOPIOBATW KJIOYOBI MOKA3HMKK 3a Aornomorot moaeni SMART;
e AK aHanisysaTu 3ibpaHi faHi 4ns NigBULWEHHS e(eKTUBHOCTI OHJTAaNH-MapPKETUHTY.

Tema: MuULiTb KNiEHTAM eJIeKTPOHHI JINCTH

YpokK 1. BapiaHTU MapKeTUHIy eJIeKTPOHHOIO NOLUTOI0

OCHOBHi BUCHOBKHM

Po3cnnaHHA iHpopMaLuinHUX INCTIB i CNeLuiaibHUX NPONO3ULIA eNIeKTPOHHOI0 MOLUTOK MOXE 3aMaTH
BaXX/IMBe MiCLle Y BallOMy MapKeTWHroBOMY NnaHi, Byayoum Ta yKpinaoyy Balli BiAHOCMHM 3
KNiEHTaMu. Y uboMy BifleoypoLii M1 po3noBimMo Nnpo:
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® CTBOPEHHS CMNCKY KOHTAKTIB;
* HaUiNOBaHHA Ha ayauTopii 3a iHTepecamu;
e OynyBaHHS BiAHOCUH i3 KJTIEHTAMMW.

Ypok 2. BapiaHTU MapKeTUHIy eJIEeKTPOHHOIO NOLUTOI0

OCHOBHi BUCHOBKM

BaraTo nporpam gns MapKeTUHry efleKTPOHHOI0 MOLITO HaJatoTb HeobXiAHi nopaan NpoTAroMm
YyCbOro npoLecy CTBOPEHHA eheKTMBHOI KaMnaHil. Bu 3MoxeTe BiACTeXyBaTu, K 04ep)KyBayi
B3aEMOLII0OTb i3 BaIMMKM AncTamu, Wwob nepcoHanizyBaTu ix BMICT. 3 LbOr0 Bi€OYPOKY BY Hi3HAETECH
npo:

* TUMOBI MOXJINBOCTI IHCTPYMEHTIB MapKETUHTY eIeKTPOHHOI0 MOLUTOH;
e nepeBaru BiACTEXEHHS MNOBELiHKM afpecarTis;
e MepcoHai3alilo BMICTY 3aN1eXHO Bifl iHhopMaLii Npo KopucTyBaya.

Ypok 3. CTBopeHHs e(heKTUBHUX MAaPKETUHIOBUX JIUCTIB

OCHOBHi BUCHOBKM

MapKeTWHIroBi KaMnaHii e/IeKTPOHHOK MOLITOI 3MIHIOBAaTUMYTbCS, ane uifi 3aanwaTnMyThCa
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He3MiHHUMK. BaM NoTpibHO CTBOPUTU NNCTK, SKi NPUBEPTATUMYTh YBary Ta 3a0X04yBaTUMYyTb A0
Lin. 3aBASKN HaWLUM Nopagam BU 3MOXKETE NPOoCyBaTK CBOK KOMMaHito Ha NpogecinHoMy piBHi. Y
LbOMY Bif,eoypoL,i M1 pO3MoBiMO, fK:

* CrPaBUTMN XOPOLLE BPaXKEHHS e B TEMI JINCTA;
® HANNCaTW IAKOHIYHOr 0 JINCTA i3 CUIbHUM 3aKJIMKOM A0 Aii;
e [04ATN KOPUCHI AN5 KNIEHTIB NOCUIAHHS.

Ypok 4. KepyBaHHA yCNiLUHUMU PEeKJIAMHUMMU KaMNaHIAMMU
€JIEKTPOHHOIO NOLUTOI0

OCHOBHi BUCHOBKM
Kepyoun KaMnaHieo eNeKTPoHHO NowTot, NoTpibHO BpaxoByBaTu baraTo peven. CKopucTanTecs
UMMM CTpaTeriamu, wob focarTu ycnixy. Y uboMy BieoypoLi BU Ai3HAETECD, SK:

* KOPUCTYBATWUCA ABOBapPiaHTHUM TeCTYBaHHAM A4 NiABULWEHHS 3aLiKaBNeHOCTI;
e CTBOpPOBATW BIAMNOBIAHI LiSIbOBI CTOPIHKM KaMMaHil;
* OLiHIOBATN e(PEKTUBHICTb KaMMaHi eNeKTPOHHOI MOLUTOL.

Ypok 5. BumipioBaHHA epeKTUBHOCTIi email-po3cunok
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OCHOBHi BUCHOBKHM

3Hal4u, Ha CKiNbKM yCNillHa Balla pekJlaMHa Po3CUIIKa eNeKTPOHHOK MOLLUTO, BU 3MOXKeTe Nerko
NiABULLNATK TT ePeKTUBHICTb. Y LbOMY YpOLi BU Ai3HAETeCH:

* 4YOMY MOKa3HUKM KaMMaHii eNeKTPOHHOIO MOLUTOI BaXX/IMBi 4151 OLiHIOBaHHSA iX YCNILWHOCTI;
* N'ATb KOPUCHUX MNOKa3HUKIB €(DEeKTUBHOCTI KaMMNaHi efIeKTPOHHOIO MOLUTOHO;
* 9K OTPMMATU CTAaTUCTUKY Ha OCHOBI MOKA3HMKIB KaMMaHin eNeKTPOHHOK MOLTOLO.

Tema: MokasynTe peknamy Ha iHWKUX BeD-canTax

Ypok 1. LLlo Take MeninHa peknama?

OCHOBHIi BUCHOBKHU

3aBAsAKKN MefiHIn peknaMi KoMMnaHil MoXXyTb OXOMJII0BATVU KOHKPETHI rpynu floaen i nokasysaTu iM
CBOI0 peKjlaMy Ha KOHKpeTHMX Beb-canTax. Y uboMy ypoLi BK Hi3HaeTecs:

* 110 Take MefilHa peksama;

* 9K BOHa MNpauloE;
* AKUX LLiNen BOHa MOXXe OOMOMOIrTU OOCATTU.

Ypok 2. MNopiBHAHHA NOLIYKOBOI Ta MeAiNHOI peKJsiaMH
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OCHOBHi BUCHOBKM

MapKeTUHr y NOLYKOBUX CUCTEMAX i MefinHa peknama AO0MNOMOXYTb 3HAWUTW KNIEHTIB Ta
CNPUATUMYTb PO3BUTKY BaLLIOi KOMMNAHIi, afne NpuHUUNmM ix poboTn Bigpi3HATHCA. Y LboMy

Bigeoypoui M1 NOPIBHAEMO X | NOSAICHNMO:

* SK BOHW NPaLIOOTh;
e [le Bigobpa)kaloTbCs Pi3Hi TUMNW Oro/oLWEHD;
* AK BUrNA4at0Tb Pi3HI TUMM OrosIoWeHb.

Ypok 3. OCHOBM MeLinHOI peKnaMu

OCHOBHIi BUCHOBKHM

[OTOBI CTBOPUTMN KaMMNaHio MelinHoi peknamn? Cnepluy noTpibHO Ai3HATUCSH, IK BUKOPUCTOBYBATH

Pi3HOMAHITHI KOMMNOHEHTW MeLiNHOI peKknaMu, 30Kpema:

* AK 3HaXOAUTW NOTPIOHY ayAMTOpIt0 Ta HaUiOBAaTUCA Ha Hel;
* AK CTBOPIOBATW Pi3HI TUMW Oro0LLEHb;
* 9K OpraHi3oByBaTW CBOI KaMnaHii MefinHoI peknamu.
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Tema: Bunpobyute BCi MOXXKNMBOCTI MefilHOI peKnaMm

YpokK 1. MeninHi oronoweHHA Ta BOCATHEHHA ULinen

OCHOBHi BUCHOBKM
CrnoyvaTky noTpibHO po3pobuTK KaMnaHii MefinHOoI pekiamu, aKi CNPUATUMYTb OOCATHEHHIO
BM3Ha4yeHUX Linen. Y LbOMy ypoLi BU Ai3HAETECA NPO KOPUCTb MeAiNHOI peknamMu, 30KpeMa:

® CTBOPEHHS FAapHOro NepLloro Bpa>keHHs;
® CPAMYBAHHSA KJEHTIB Y NOCNIAOBHOCTI NPOLAXY;
* epeTBOPEHHS 3aLiKaBNIEHNUX KOPMUCTYBAYiB Ha KJIEHTIB.

Ypok 2. Mpo peknaMHi Mepexi

OCHOBHi BUCHOBKHU

PeknaMHi Mepexi 06'€AHYI0Tb BEIMKI Fpynun BeO-CanTiB, @ TaKOX MPOMNOHYIOTb PeKNaMHUIA NPOCTIp i
KOPUCTYBa4iB, AKMM MOXXHa MOKa3yBaTW Oro/IoWEHHS. Y LIbOMY Bileo NaeTbCs npo:

e CninbHy poboTy Be6-CanTiB i KOMNaHIN;
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* 3aranbHi NPUHUNNN PEKNAMHUX MEPEX.

Ypok 3. [1po MexaHi3M NOBTOPHOro HaLi/IOBaHHA

OCHOBHi BUCHOBKHM

3a [oNOMOrot NMOBTOPHOMO HALiIIOBAaHHSA MOXHa NMOKa3yBaTuW Or0/I0WEHHS rpynaM BifiBigyBadiB
BaLworo Be6-canTy Ha OCHOBI iIXHiX Al Ha HbOMY. Y LIbOMY Bif,eoypoLi M1 pO3MOBiMO NPO OCHOBMW:

e BiICTE)XeHHA Ai/ BiABiAYyBayiB BalLOro Beb-canTy;
* BMKOPWCTaHHA Ui€i iHhopmalii, wob ineHTndikyBaTy BiABiAYyBayiB, Ha AKMX NOTPIOHO

HauinnTucs;
e CTBOPEHHS OroJIoWeHb CneLianbHO ANS UMX KOPUCTYBaYiB.

Tema: Moy4HiTb po6OTY 3 NOWYKOBUMU CUCTEMAMM

Ypok 1. OCHOBHi BigOMOCTI NP0 NOLUYKOBi CUCTEMH

OCHOBHi BUCHOBKM

MoLyKOBi CUCTEMU IHAEKCYIOTb IHTEPHET, W06 AONOMOrTM KOPMCTYBaYyaM 3HaAWTK caMe Te, WO BOHW
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WYKaTb. 3aBAAKN LibOMY BOHU € MOTYXHUM MapKETUHIOBUM iIHCTPYMEHTOM. Y LibOMY BifieoypoLi Mu
NMOroBOpPUMO Mpo:

® KOPOTKY iCTOPIitO MOLLIYKOBUX CUCTEM;
* Te, K MNOLYKOBi CUCTEMU BMJIMHYN Ha Bi3Hec;
e Te, YoMy fobpe noyvaTu 3 NOLYKY.

YpoK 2. K npaulo€ nowykKoBa cucteMa

OCHOBHIi BUCHOBKHM

MoLwwyKOBi CMCTEMM BUBYAIOTb YCi CTOPIHKK B IHTEPHETI, KNacU(ikytoTb iX i Mig Yac nowyky norivHo
BMOPSAOKOBYIOTb. PO3yMiHHSA NpMHLMUNY iX poboTn MoXKe BYTU KOPUCHUM OA5 BalLOi KOMNaHii. Y ubomy
Bi4eoypoLi My pO3MoBiMO:

* K MOLUYKOBi CUCTEMMW 3HAX0AATb BED-CTOPIHKMY;
® 1110 BOHW pobnsATh 3i 3HangeHUMN Beb-cTopiHkamu;
* §K BOHW BMPILLYIOTb, LLO NMOKa3yBaTW Ha CTOPIHLi pe3y/ibTaTiB NOLYyKY.

Ypok 3. ik nowlyKoBa cCUMCTeMa NpaLloe 3 Mepexelo
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OCHOBHi BUCHOBKHM

AKLLO BM X04eTe, LWob BaLl BeO-canT YacTilwe 3'SBNABCA B pe3y/ibTaTax MOoWyKY, NeperfisHbTe Len
BiJEOYpOK, Y SKOMY PO3MOBiAAETHCA:

® AKUM YMHOM MOLLUYKOBI CUCTEMU PO3YMitOTb BMICT BEO-CTOPIHKY;
* AKi enemMeHTN Be6-CTOPIHKM LoNoMaraTb NMOWYKOBUM CUCTEMAM Y LibOMY;
e 9K 3p06UTM BEO-CTOPIHKMN 3pO3YMINiLNMK A5 NMOLWYKOBUX CUCTEM.

Ypok 4. OCHOBHi BiaOMOCTI NPO 3BUYAUHUM NMOLLUYK

OCHOBHIi BUCHOBKHM

Konn KopucTyBay BBOAMTb Y MOLLYKOBIN CUCTEMi CJI0BO Y1 CJIOBOCMOJYYEHHS, 3 ABASETLCA CNNCOK
pe3ynbTaTiB i3 MOCUNAHHAMMN Ha BEO-CTOPIHKN Ta iHLWMIA NOB’A3aHUI i3 3aNUTOM BMICT. Y LbOMy
Bi4eoypoLi pO3MnoBiAAETLCA NPO BMICT, AKWUI BKIOYAETHCA A0 pPe3y/bTaTiB 3BU4ANHOMO NOLWyKy. Bu
Li3Ha€eTeCh:

e 1110 TaKe 3BMYalHi pe3ynbTaTu NOLYKY;
* 110 TakKe ONTUMi3aLis NOWYKOBMUX CUCTEM;
* 9K AKICHWUI BMIiCT Be6-CanTy BNJIMBAE Ha 3BUYaWHI pe3ynbTaTu MOLLYKY.

Ypok 5. OCHOBHi BigOMOCTi NpPO NOLUYKOBY peKnaMy
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OCHOBHi BUCHOBKM

Konu KopucTyBay BBOAWTL Y MOLIYKOBI CUCTEMI CJIOBO Y1 CNIOBOCMOJYYEHHS, 3'ABJSETHCA CMINCOK
pe3ynbTaTiB i3 MOCUNAHHAMMN Ha BEO-CTOPIHKN Ta iHLWMIA NOB’A3aHUI i3 3anUTOM BMICT. CTOpiHKa
pe3ynbTaTiB NOAiINEHa Ha KiJibka po3Ainis. Y LibOMY BifeoypoLi M1 NOrOBOPMMO MPO pPeKIaMHI
OronoLeHHs. Bu fisHaeTecsh:

e [lelo Npo NOWyKOBY peknamy;

* 4OMY MOLLYKOBa pekJlaMa HaCTiNbKN e(DeEKTUBHA;

* AK pekslaMofaBLi KOHKYPYIOTb 3@ MOXJIMBICTb MOKa3yBaTN OrOJIOLEHHSA Ha CTOPIHLI
pe3ynbTaTiB NOLYKY.

Ypok 6. Google Search Console

OCHOBHI BUCHOBKHU

Konu npetbca npo Bal Beb-canT, Wwo binblie BigoOMOCTEN BN MAETe, TO Kpalle. 3 LbOro BigeoypoKy
BW [i3HAETeCh:

¢ 110 Take cnyxba Search Console i 5K BOHa MOXXe OOMNOMOITH;
* NPO AesKi KOPUCHI PYHKLIT L€l cnyxbu;
e K il HaNawTyBaTw.
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Tema: lNepekoHauTecs, WO Bally KOMMAaHilO JIerko 3HauTH
yepes nowyk

Ypok 1. OCHOBHi BigOMOCTi NP0 ONTUMI3aLil0 NOLLYKOBUX
CUCTEM

OCHOBHi BUCHOBKHU

Po3yMiHHA NpuHUMNY pobOTK NOLWYKOBMX CUCTEM AOMOMOXKE Ballii KOMMNaHii eheKTUBHILLE
npautoBaTy B [HTepHeTi. Y ubOoMy BileoypoLi B Oi3HAETECh:

* 1110 TaKe ONTUMi3auis nowykosmx cuctem (SEO);
* 4K MOLUYKOBI CUCTEMM PO3YMIlOTb BMICT BaLLOro Beb-canTy;
* L0 A1 HUX HanBaXXuBiLLe.

YpoK 2. Posib nnaHy onTUMi3aLlii NOWYKOBUX CUCTEM

OCHOBHIi BUCHOBKHU

3 UbOro NOKPOKOBOIO BileOYPOKY BU [i3HAETECD, AK:
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* po3pobMTK NNaH;
® BM3HAYUTU MOrO MPIOPUTETHICTb;
e aJanTyBaTW NJaH BiANOBIAHO A0 CBOIX Linen.

Ypok 2. Ponb nnaHy onTuMisaLii NOLLYKOBUX CUCTEM

OCHOBHi BUCHOBKM

3 LUbOro NOKPOKOBOIr0 BiAEOYPOKY BY Oi3HAETECH, AK:

* po3pobuTN NNaH;
® BU3HAYUTW NOrO NPIOPUTETHICTD;
e aanTyBaTW NJaH BiANOBIAHO A0 CBOIX Linen.

Ypok 3. MNMpouec onTuMisauii NOLLWYKOBUX CUCTEM

OCHOBHi BUCHOBKHM

Y UubOMYy BifleoypoLi MNOACHIOETLCA NPOLLEC ONTUMI3aLii MOWYKOBMX CUCTEM i KPOKK, HEOBXiAHI ANs
onTuMi3auii Bawworo Beb-canTy. 30KpeMa BU Ai3HAETECh:

* 5K BU3HA4MTL cyioBa abo chpasm, sKi NI0AN BUKOPUCTOBYIOTH A5 MOLLYKY BallMX TOBapIB Yy
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nocnyr;
* AK NiABULLUTY SAKICTb BMICTY CBOrO CanTy.

4. Ik BUOMpaTn KNIOY0Bi CNoBa

OCHOBHIi BUCHOBKHU

Bubip kno4oBMX CNiB - Le 3anopykKa YCnilWHOT ONTUMI3aLii NOWYKOBUX CUCTEM. Y LibOMY Bife0ypoLi
MW NOrOBOPMMO Mpo Te:

* 4oMy HeobXxigHO AOCNIAXKYBATVN ePEKTUNBHICTb KJIKOYOBUX CIB;
* Yy YOMY Pi3HMLSA MK KNHOYOBUMUK CN0BaMU 3 “KOPOTKMM Lwiendom” i “aosrum wnendgom”;
e 10 NoTpibHO BpaxoByBaTW, BUBMpPaOYM KNOYOBI C/10Ba.

5. BU3Ha4YeHHA peasibHUX LiNiek onTUMi3auii NOWYKOBUX
cUcTeM

OCHOBHI BUCHOBKHU

Br3Ha4veHHSa peaniCTUYHMX Uinen onsa 3sn4anmHoro Tpadgiky Ta OUiHIOBaHHA X BUKOHAHHSA 3a
BiANOBIAHNMWN BaXXK/IMBUMU NOKa3HMKaMK JOMOMOXE BaM MOKPALLUTK CBOKO CTpaTerito onTumisauii
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NOWYKOBUX CUCTEM. 3 uboro Bip,eoypOKy BW i3HA€ETEChH:

* §K BM3HAYMTU €(DEKTUBHICTb;
* K BM3HAYMTV BaXKJIMBi MOKAa3HUKMW;
* AKi IHCTPYMEHTU MOXYTb OYTU KOPUCHUMMU.

Tema: MNMowyKoOBi CUCTEMU MAIOTb NPUHOCUTU BaM KOPUCTb

Ypok 1. OnTuMisauisa Bed-CTOPiHOK AN NOLWYKY

OCHOBHi BUCHOBKHM

MOYHITb ONTUMI3aL,il0 NOLYKOBUX CUCTEM, NOKPALLMBLUN CTOPIHKK CBOro Beb-canTy. Y LboMy
Bi4eoypoLi MV PO3MOBIMO, SiKi e/1IeMEeHTN MOXXHa 3MiHUTHK, W06 NoLYKOBI cMCTeMN Kpalue
B3AEMOAIAN 3 BallMM CanToM. My norosopumo npo:

* 3aro0JIOBOK i ONMWCOBI MeTaTeru;
* eJleMeHTU 3aroJioBKiB;
® TEKCT CTOPIHOK.

Ypok 2. KopucTtb Big iHLLIMX Beb-canTiB
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OCHOBHi BUCHOBKHM

Bu MoXeTe nokpalLmMTy BUAMMICTb CaNTy B pe3yfibTaTax NMoLYKY B Mepexi, BUKOHABLLUMW 30BHILLHIO
onTuMi3auito. TO6TO MOXXHa CKOPUCTATUCh iHWNMK CanTaMu ANS MPOCYBaHHA CBOro. Y LibOMY Bifjeo
MW [aMO KinbKa rnopaj, 30Kpema:

* AK 320X04yBaTW iHLWi CaTL CTBOPIOBATM MNOCUIAHHA Ha Ball Be6-canT;
* 9K 3a/yyYaTV ayaAUTOPItO 3a AONOMOrol0 AKICHOrO BMICTY;
* AK NPOCYBaTW CBiil BEH-CalT y CcoUialbHUX Mepexxax.

Ypok 3. OnTuMisauisa Bed-CTOPiHOK AN NOLWYKY

OCHOBHi BUCHOBKHU

Pi3Hi KpaiHM BUMaralTb Pi3HUX MapKETUHIOBMX CTPaTErin, i ONTMMI3aLia NOWYKOBUX CUCTEM TYT He
BMHATOK. Y LLbOMY Bie0oypoLi BU Ai3HAETECA NPO Te, Lo NOTPIOHO 3MiHWTK, SKLLO Ball Beb-canT
BUXOAMWTb Ha MDKHAPOLHWUMA PUHOK, 30KpeMa npo:

* MOBY;
* Jl0Kani3auito;
* Haui/IloBaHHA Ha KpaiHy.

Tema: MNMpuBepHiTb yBary KJIEHTIB 3a AONOMOrolo oroJiolleHb
y NOLUYKOBINA MepeXi

Ypok 1. OCHOBHi BiAOMOCTI NP0 MapKeTUHI Y NOLUYKOBUX
cucremax
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OCHOBHi BUCHOBKM

3BMYarHa peksaMa TPaHC/IOE NOBiAOMIEHHS Ha LUMPOKKUIA 3aran. HaTOMICTb MapKeTUHr y
MOLLYKOBMX CUCTEMAX HALLINIIOE OrONOLIEHHS Ha OYXe KOHKPETHY rpyny KJIEHTIB - Ha TUX, XTO
aKTMBHO LUYKA€E Balli TOBapW N nocayrn. 3 Luboro BijeoypoKy Bu Oi3HAETECH:

® 110 TaKe€ MapPKETUHT Yy NOLIYKOBUX CUCTEMaAX;

e NPUHUMN noro poboTu;
® 4YOMY BiH HACTiIbKW e(DEeKTUBHUIA

YpokK 2. AyKLiOH Y MapKeTUHIy B NOLUYKOBUX CUCTEMaX

OCHOBHIi BUCHOBKHM

Konu pekslamofaBLi KOHKYPYIOTb 3a MpaBo NOKa3yBaTuW Or0/IOEHHS Ha OLHIN CTOPIHLI pe3yfbTaTis
MOLUYKY, NOLIYKOBI CUCTEMU BU3HAYaOThb, SKi OrOJIOLIEHHSA Ta B AKOMY MOPSAAKY BifobparkaloTbCs, Ha
nigcTasi aykUioHy. Ane NUTaHHSA He nuwe B UiHi. Y ubomy Bigeoypoui My po3risHEMO:

* NPMHUMN pobOTK ayKLiOHY MAapKETUHIY B MOLLIYKOBUX CUCTEMAX;
* YUHHMKMK, WO BMNANBAIOTh Ha pPe3ynbTaT;
e [eTajlbHWUI NpUKnag.
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Ypok 3. XapaKTepuCTUKU BAAJIOro KJa040BOro cJsioBa

OCHOBHIi BUCHOBKHU

MoYynHa4M HOBY MapKETMHIOBY KaMMaHito B MOLIYKOBUX CUCTEMAX, BaXX/IMBO PO3YMiTH, LLO Take
“Bane” KJK4oBe C/10BO. Y LbOMY BifeoypoLi BM Oi3HAETECH, AKi YUHHUKW CNig ypaxXyBaTK, NepLl Hix
pobUTK CTaBKY Ha KO4OBE C/I0BO, 30KpPEMaA MNpoO:

® peJIeBAHTHICTb;

e Tpadik;
* KOHKYpeHL.

Ypok 4. NpuBepHeHHs yBarm ao CBOIiX OroJsioleHb

OCHOBHIi BUCHOBKHM

MoamnBITLCA Ha CTOPIHKY pe3yNbTaTiB nowyKy byab-aKOoi NOWYKOBOI CMCTEMUW. Ha Hill NOBHO TekCTy!
K 3p0buTK Tak, Wob oronoLeHH BaLlOi KoMMaHii He rybunocsa cepen yCix Luux cnis? 3 Lboro
BilEOYPOKY BU Ai3HAETECD, fK:

e 36iNblUMTKN TPadiK 3aBASAKN NPUBAOANBMM OrOJIOLLEHHSIM;
e CTBOPIOBATU eDEKTNBHI 3ar0/I0BKMY;
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® BKJIOYATU YiTKUI | NEPEKOHANBUI 3aKINK 80 Lil.

Tema: OnTUMi3yUTe NOLIYKOBI KaMnaHil

Ypok 1. [loCArHeHHA peNieBaHTHOCTI 3a A,O0MNOMOrol0 HaJleXXHOoI
CTPYKTYpH

OCHOBHI BUCHOBKHU

LLlob Balla pekiamMa B NOLIYKOBMX CUCTEMaX NpUHeCna No3UTUBHUI pe3yibTaT, NOTPibHO
CTBOPIOBATM OrOJIOLLIEHHS, Lo AornoMaraTb KOPUCTyBa4yam 3HaxXoAUTH Te, LWo iM NoTpibHO. 3 Lboro
Bi4EOYpPOKY BMW Li3HA€ETECH:

* Ky CTPYKTYPY MaloTb KaMMaHii MapKeTWHTY B NMOLIYKOBUX CUCTEMAX;
* 5K BUKOPWCTOBYBATU LII0 CTPYKTYPY AS18 AOCATHEHHS peNeBaHTHOCTI;
* MepeBaru 30cepe)XeHHs Ha pesleBaHTHOCTI.

Ypok 2. MakcuMasibHO e(peKTUBHE BUKOPUCTAHHA KJIIOYOBUX
cnie
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OCHOBHi BUCHOBKHM

MowykoBi cucteMun Ha 3pa3ok Google i Bing HafalTb IHCTPYMEHTMW AN TOYHOrO 4060PY HANEXHMUX
KJIIOYOBMX CJ1iB | MOXYTb AOMOMOITI BaM 3HAaNUTW NOTEHLUIMHUX KNIEHTIB OHJIanH. My NOrosopmMMo npo:

® {HCTPYMEHTM OOCNIAXXEHHS KNIOYOBUX CiB;
* MOB’A3aHi MOLYKOBI 3anNnTu;
* MiHyC-C/0Ba.

Ypok 3. OnTuMisauia nokasy oroJsioweHb 3a J0NoOMOroto
TUNIB BiANOBIiAHOCTi KJNIIOYOBUX CJliB

OCHOBHIi BUCHOBKHM

MapKeTVHI Y NOLIYKOBMX CUCTEeMax Oa€ 3MOry BM3Ha4vyaTyu NOLLYKOBI 3anNuTK, WO iHILIOBAaTUMYTb
MOKa3 OrosnoLLeHb. Ane 4acTo MOLLYKOBI CUCTEMU Bifobpa)KatoTb Oro/IOLEHHS 33 KIOYOBUMU
C/loBaMu, WO AeLL0 BiApi3HATLCA Bif TUX, AKi BU BKa3anu. PilLeHHS: TMNK BiANOBIAHOCTI KNOYOBUX
cniB. Y ubOMy Bieo BW Ai3HAETECD:

* 1|0 TaKe TUNM BiAMOBIAHOCTI N 415 YOrO BOHM BUKOPUCTOBYIOTLCS;
e 9Ki € TUMNW BiQNOBIAHOCTI;
* AK KepyBaTy MOLUYKOBMMM 3anmnTaMu, WO iHILiOIOTb MOKa3 OronoLeHb.

Ypok 4. K pi3HaTUCA, WO NPUHOCUTDL pe3ynbTaT, a WO - Hi?
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OCHOBHi BUCHOBKM

OOHUM i3 HaKpaLLmx cnocobis BU3HAYEHHS ePEKTUBHOCTI MAapPKETUHTY B NMOLLIYKOBUX CUCTEMAX €
BiACTEXXEHHS KOHBEPCiN (abo Ain, KX BM 04iKyeTe Bif BiaBiayBayiB Beb-canTy). Y uboMy Bifeo mu
NoroBOpMMO Mnpo:

® MOHATTSA KOHBEPCIl;
e BMOIp NOKa3HUKIB 415 BUMIPIOBAHHS;
® {HCTPYMEHTM OS5 BiACTEXEHHS KOHBEPCIM.
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